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Tip Sheet for Business Partner/Vendor/Investigator/Other 

Merck Sharp & Dohme LLC, Rahway, NJ USA 

Proprietary 

If reporting to Country PV, refer to Page 1 

If reporting to DPOC, refer to Page 2 
 
Step 1: Navigate to the MSD Safety Reporting Portal (Landing Page | Safety Reporting) 

Select “Submit Report” option under Country (highlighted below) 

 
Step 2: Report Adverse Events Screen – Complete Entry of Required Fields 

 (Refer to image below) 

a) Business Partner/Vendor/Investigator/Other’s Name – Enter the name of your company and/or your name 

b) Business Partner/Vendor/Investigator/Other’s Email Address – Enter your email address, multiple emails can 

be provided by adding a comma between each address 

c) County of Incidence – Select appropriate country 

d) Description about the Adverse Event and associated Product Quality Complaint – This field is not required if 

uploading an AE/PQC form 

e) Business Partner/Vendor/Investigator/Other’s Case ID# – Optional field to enter any case reference ID if 

available 

f) Attachment(s) – Upload Attachment; Various formats accepted  

g) What code is in the image? - Enter Captcha Code 

h) Select Submit Report 
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Step 1: Navigate to the MSD Safety Reporting Portal (Landing Page | Safety Reporting) 

Select “Submit Report” option under DPOC (highlighted below) 

 
Step 2: Report Adverse Events Screen – Complete Entry of Required Fields (Refer to image below) 

a) Business Partner/Vendor/Investigator/Other’s Name – Enter the name of your company and/or your name 

b) Business Partner/Vendor/Investigator/Other’s Email Address – Enter the email address for the PI and/or 

other team members. Multiple emails can be provided by adding a comma between each address. 

c) Consent for follow-up – Check Yes or No 

d) County of Incidence – Select appropriate country 

e) Description about the Adverse Event and associated Product Quality Complaint – Include Patient Identifier 

i.e. age or gender, Date of Awareness, Batch #, and Batch expiry date 

f) Name of product – Enter the product name 

g) Sample available for return - Check Yes or No 

h) Business Partner/Vendor/Investigator/Other’s Case ID# – Optional field to enter your company’s internal 

case reference ID, if available 

i) Attachment(s) – Upload MEDWATCH/CIOMS, Global Safety Intake form or similar form. Image 

requirement if reporting Product Quality Complaint. Various formats accepted. 

j) Acknowledgement of privacy statement – Review Our Company’s Privacy Statement and Click Yes 

k) What code is in the image? - Enter Captcha Code 

l) Select Submit Report 
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Step 3: Transmit Report 

✓ Report will transmit to the appropriate mailbox 

 

Step 4: Receive email acknowledging the case report was successfully transmitted 

 

  



MSD Safety Reporting Portal 

Tip Sheet for Business Partner/Vendor/Investigator/Other 

Merck Sharp & Dohme LLC, Rahway, NJ USA 

Proprietary 

Reporting an issue: 
Step 1: Select “Report an Issue” in the top right hand corner or in the footer of the landing page (highlighted below) 

 
 

OR 

 

 

Step 2: Complete Entry of Required Fields 

 
 

Step 3: Receive confirmation message 

 

 

 


